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Abstract

The emerging of knowledge societies brought about a lot of transformations in societies in the last decades. At
first. these effects have been appeared in the developed and then in the developing world nor enly urban arei
also rural. The diffusion of the technologies that is invented on the mentality of knowiedge society, have been
effecting all life and promising to have major changes by providing access the opporiunities for training and
education, media and social networks and remodeling the way we do business, the nature of work end economy.
In this concept, the internel, as a tool of the knowledge society, has also been regarded an important instrument
in developing the rural regions around the glebe. By commecting different parts of the world, the interner end
other tools of information technologies create new job opportunities for individuals and companies. There are
many people who cannot have and reach to the good education as well as the job opportunities in the rural
areas as much as there is in urban areas. Many state institutions and companies have easily been investing to
the riral area because of information technologies' low level entry costs. Especially, many of them open new
call centers in the poor areas of countries. the purpose of this paper is that the rele of information technologies
in the rural area is going to be evaluated on the call centers sample in Turkey. First part of the studv, the
(iterature is reviewed about knowledge society and information technologies. In the second part, the benefits of
information technologies for individuals wkho live in the rural areas and some model applications are explained,
In the firal part, call centers that established by state and private companies are investigated according to their
employment and rraining effecis fer the poor in the rural areas. '
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Introduction

Teday’s one of the most important probiem for societies is economic stabilization including
sustainable development and decreasing unemployment. This is an intertwined problem and it cannot
be solved without structural changes which are the usage of high tech in industries, investment in
rural area, education and tramning updated according to new technologies as well as information
technologies, both state and private sector compatibility and legal and regulatory platform for new
emerging sectors and jobs. In this paper, call center jobs, as an emerging sector and is supported
information technologies, is to be investigated in the transition period. Of course, it is seen a lot
opportunities and threats for the sectors by producing new jobs and employment opportunities in the
sector and reducing employment in the others. Although, popular jobs require high level qualification
in the knowledge society, call ceniers jobs are rather different in terms of workers’ qualification
levels. flexibility and investment. Especially, the number of cail center can be increased in the short
time and the required workers and qualifications can be met from local area. That is why, call centers
are seen a scurce of employment and a dynamic element for young educated local people by state
and private companies. There is a shift from developed countries to developing countries such as
India, China, Malaysia and Turkey in call centers investments.
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